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* Keyword (Online Marketing)

® Facebook
® Basic Facebook
®* Type of Facebook
® Facebook Menu
® How / What to Post
®* Facebook 2020 Update

® Instagram
® Basic Instagram
®* How to Post
® |G on Computer Desktop
® 1G 2020 Update

® Online Marketing (How to)
* LIVE DEMO
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FACEBOOK

Online Social Media &

Social Networking Service




Basic Facebook

» Update Status

* Photo / Video Post
* Video Link Post

e Check-in

 Like / Follow

e Comment

e Shared (Forward)
* Boost Post

* Promote Web




Like vs Follow

255




Like vs Follow
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FACEBOOK

PAGE
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Facebook Business Manager
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Facebook Marketplace

1. Click the Marketplace icon,
then tap the 'Sell' or 'Sell
something' button.

O - ol « Select the type of item,

Marketplace AR s « then take a photo of your

item (you can select more
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Categories 3. Confirm your location.
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| Apparel

Buyers can also filter listings by
these.




Facebook Groups

"Facebook Groups” are
the place for small group
communication and for
people to share their
common interests and
express their opinion.
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15613719 Facebook Page
NOUN158519 Facebook Page

Facebook Account A9y
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https://www.facebook.com/pages/create

Create a Page

Connect your business, yourself or your cause to the worldwide community of people on Facebook. To get started, choose a Page category.

dnnan
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Business or Brand

Showcase your products and services, spotlight your brand and
reach more customers on Facebook

Get Started

Community or Public Figure

Connect and share with people in your community, organization
team, group or club.

Get Started
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751a8ue Facebook Page
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Assign a New Page Role

* Admin

* Moderator
* Advertiser
* Analyst

* Custom
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Indsn Facebook wuuluu/agngls

® Be Brief
InangamuluLAu 50 A1
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® Be Visual *

Iwaddnlawnugunin / Uaminy Pin to top of Page

® Link to Long articles
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® Use Off-Peak Times
Ivadlugisianniiguatuties




Inanazlsa?

® Update / Promotions
NN / LU LU

® Ask Questions
TNERLUUES19A10Y

® Behind-the Scenes
LUBIVIaIN1SYINGU

®* Trending
159LUNSELLE

® Branded
LUSUR

® Stories / Events
15995717




FACEBOOK 2020 Update

* Change design

* Facebook Marketplace

» Dynamic Creative Ads sesiunmsuaawavainiats Jufugnd,

* VVideo Creation Kit w3esiesielumsadis Video ninginmuassi Template T¥iden
* VVideo Poll Ads w3esilesrefiudoyasinIna

* Augmented Reality Ads - Tamauaiiondss
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Instagram

Photo and Video-Sharing
Social Networking Service




Basic I1G

Photo / Video Post
Hashtag

Like

Follow

Comment

Share

Save to Collection
|G Story

QR Code (Nametag)




@51908y% Instagram 270

® Facebook Account

® Email Address

® PUULAULNSANN




|G Account Type




WouleUsy® Instagram AU Facebook

1. lUfi Profile waguviuiany

2. unzd Settings Instagram
3. \@an Account

4. \@an Linked Account

5. l@an Facebook Mg
6. g login Facebook wingi
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https://top-hashtags.com/instagram/

Instagram “Stories”
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on Computer Desktop
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1|1!tﬂg'lum Search
chatrium BB -~

CHATRIUM 853 posts 750 followers 368 following
Chatrium Hotels & Residences
The official instagram acount of Chatrium Hotels and Residences - Six properties in
Thailand and one hotel in Yangon #Chatrium #FeelTheRemarkablie
www.chatrium.com

ed by chatriumgrandsiam
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|G New Features 2020

* Liugnuaulvaiuu IG Story (1ndBulmtnas
S ULAZLUAD)

® Filter IG Story

. L‘iT\iwm&JgU AAle UU IG Story
® AIONYINTOVDAUNAINUAEE
® 1G Shopping
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Article

Second—-Hand
Training E-book

Graphic

Pre-QOrder
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DROPSHIP
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Press for
Drop off

Drop Off
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« CF = Confirm

« CC = Cancel

« CF No CC = Confirm no Cancel
« COD = Cash on Delivery

* DM = Direct Message

« EMS = Express Mail Service

”

B = Inbox
PMS = Private / Personal Message
RE = Reply

RG = Register

quick
tips
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uanNLiean Social Network ’eJEm Facebook / Instagram
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Franglunsiinuseansanlunsiniseaineeula
® Google My Business
® Google Analytics
® Google Ads (WuTe AdWords/AdWords Express)
®* Website / Blog
® SEO (Search Engine Optimization)
® SEM (Search Engine Marketing)
® SMO (Social Media Optimization)
® Online Shopping (Shopee / Lazada)
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Google My Business (GMB)

* Free Business Listing
* Insights / Statistic Report
* Read / Reply Reviews

* Photo /Logo Update
* Website (provide by Google)

LIVE DEMO
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Website Tools

* Blogger.com

* WordPress.com
« GMB
« CMS (WordPress)

LIVE DEMO
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